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Hudng dan nay sé cung cép cho
ban tat ca thong tin can thiét dé
bat dau sir dung LeadGrab.
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Gidi thiéu ve LeadGrab béi Informa

La mot cong cu s6 gidip don vi trién 1am quén ly hiéu qua quy trinh thu thap thong tin khdch hang tiém
nang trudc, trong, va sau cac trién lam thuong mai.

Bang di liéu LeadGrab Ung dung LeadGrab trén
(LeadGrab dashboard) thiét bj di dong
Danh cho ngudi phu trach don vi tham gia trién Danh cho nhan vién tai gian hang trién 1am, dé
lam, dé quan ly nhan vién tai gian hang khi s&r dung (g thu thap d liéu ho so khach tham quan bang
dung LeadGrab, tir d6 theo d&i hiéu suat tao ho so va thiét bj cd nhan trong su kién.

trich xuat d lieu khach hang tiém nang.

English )

& Leaderab

Lead Summary i ByUser ByLeadType By Lead Temperature
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2 - Cong LeadGrab cho
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(LeadGrab Exhibitor
Portal)



Cong LeadGrab cho don vi tham gia
trién 1am (LeadGrab Exhibitor Portal)

Cong thong tin danh cho don vi tham gia trién 1am
gilp quan ly nhan vién gian hang s&r dung Ung dung di
dong LeadGrab cua Informa, theo déi hiéu qua thu hut
khach hang tiém nang, va trich xuat di liéu khach hang
tiem nang thu thap dugc trong qua trinh trién 1am.

Cac budc truy cap vao cong thong tin LeadGrab
Dang nhap bdng tai khodn OEM
Trén thanh menu, vao muc Manuals > LeadGrab Exhibitor Portal

Nhap vao Log In Exhibitor Portal va ban sé tu dong dang nhap
vao cong thong tin
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Online Exhibitor Manual

< Quay lai muc luc

LOGIN

Forgot password?

Manuals ~ Order Forms ~

Sub-Exhibitors «

Welcome to LeadGrab Exhibitor Portal

Log In Exhibitor Portal




Trao quyén truy cap &*rng
dung LeadGrab cho nhan
vién gian hang trién 1am

Please Enter Please Select
(& Dashboard

a A i 2 1P Team User  Active Users Quota: 0/3
Cac budc tao tai khoan mai: E—
(’I) eam llcer ail Time Added
No Data

Team User

N

Nhap Add New User

Add New User
-3/3

~ N , 5 ~ *Name
Nhap username va email cia nhan
vién dé tao tai khodn méi .

Please make sure you enter the correct email address.

The login credentials will be se: the user's

Send activation email after saving

An Save va ngudi dung sé tu dong
nhan email chira thong tin dang
nhap Ung dung LeadGrab

Cha y: Tai khodn nay chi st dung cho phdn mém LeadGrab dé
quét di liéu khdch hang, khong cé quyén truy cdp dé trich xudt
dir lieu khach hang.
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< Quay lai muc luc

O Reset Apply Filter

e —+ Add New User

\
Vao muc Team User
v Copyright © 2025. All rights reserved. Informa Markets, a trading division of Informa PLC




Trich xuat dir liéu khach
hang tiém nang (Lead Data)

Cac budc trich xuat dit liéu khach hang:

Dén muc Lead Report

Pé trich xuat dr liéu, an Download All. D
liéu khach hang tiém nang sé duac tai
xuong dudi dang file Microsoft Excel

DT liéu khach hang tiém ndng duagc thu thap theo thai
gian thuc, cho phép ban xem va xuat bat c( Iic nao.

.......

(5 Dashboard

& LeadGrab by Informa  ~

B Introduction

2. Team User

Support
@® supp

N
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Visitor Name Visitor Company User

Lead Temperature Lead Type Creation Date

Follow-up Action

Lead Report

Visitor Name Visitor Company Job Title Lead Temperature Lead Type User

Meo nhanh

Néu chi mudn trich xuat thong tin cac khach hang
tiém nang cu thé, ban cé thé déanh dau bén canh
tirng ho s khach hang. Sau khi ban da chon céac
khach hang tiem nang mong muén, nhap
Download Selected.

¥

Creatior
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Tai va cal dat rng dung LeadGrab by Informa

App Store Preview

iPhone Screenshots

LeadGrab by Informa (i7+)
nforma PLC

S+ o 0T, IS 11365 10 (8 1 X

@ LeadGrab by Informa

2

o) Eggderab

(_ﬁﬁﬁ LeadGrab_w
FiEMNEREN

Rate this app :;i |
| . U E =} F

Developer contact

*FLeadGrab
About this app

Tim kiém va cai dat ing dung "LeadGrab by
Informa" tu App Store (i0S), Google Play
(android) hoac WeChat Mini Program.

Ban cling ¢ thé an vao cac link sau dé dén
thang trang tai Ung dung:

iOS: Apple App Store

Android: Google Play Store

o\\ ‘l Io

AL

WeChat Mini Program: f—@

0/, 3 ,‘:\
AR

cem-
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https://apps.apple.com/app/leadgrab-by-informa/id6448457845
https://play.google.com/store/apps/details?id=uni.UNI4C897FE
https://apps.apple.com/app/leadgrab-by-informa/id6448457845
https://play.google.com/store/apps/details?id=uni.UNI4C897FE
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Pang nhap LeadGrab

Kiém tra email dd dang ky LeadGrab hodc dugc ngudi phu trach trao quyén

tlr LeadGrab dashboard dé ldy thong tin da hap Ung d LeadGrab.
© LeadGrab eadGrab dashboard dé [ay thong tin dang nhap Ung dung LeadGra

by informa

Khi dugc yéu cau, hdy chon su kién ma ban dang tham gia va tiép tuc dang
nhap vao Ung dung.

Chd y: Néu ban chua nhan dugc théng tin ddng nhdp, hdy lién hé nguoi phu trdch don vj trién ldm dé

o ok ke e ek xin quyén truy cap. Thong tin ddng nhdp sé duoc gdi dén email cia ban.
Meo nhanh
et Trong trudong hop khong thay email trong inbox, hay kiém tra cad hom thu rac
(Spam).
Néu van chua thay email, hay gi téi email leadgrab@informa.com céc théng
tin sau
@ wtorme «  Email cong viéc clia ban * Sukién ban dang tham gia
. Téncongty « SO booth clia ban tai su kién
o ® <
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mailto:leadgrab@informa.com?subject=I%20need%20help%20with%20logging%20in%20LeadGrab%20app

Quét thong tin khach hang tiém nang < Ouay o muc e

Scats Ung dung sé tu dong 18y thong tin lién hé cla
khach tham quan va luu trir trong muc Leads.

| Food & Hotel Indonesia

My Leads

5 5

M& ng dung LeadGrab boi Informa trén
dién thoai di dong
By Country By Lead Type

An nit B hodc Add Leads.

«20%
@® Hong Kong
M
20% = ® Malaysia
Thailand
® UK

Ngam may anh sau clia dién thoai vao
QR code trén thé tham quan clia khach

boi Ung dung quét va hién ra dir lieu
Creation Lead Hot Leads khéCh héng tiém néng

lau m;’, Kong
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Luu ho so khach hang tiém nang

4:15 wil T @
¢ add L Sau khi quét méa QR, théng tin ho so cla khach sé tu dong
Togs Notes hién thi.
Lo Ban s§ thay danh xung, ho tén,?khu vuc, chirc danh, cong ty,
Mo Ao dia chi email va so dién thoai cua khach.
Contact nfo Luu ho so khach hang tiém nang bang cach nhan Luu.
Email @
Lead Temperature ﬁ
Lead Type

Meo Nhanh

Existing Customer Potential Customer

s « Banco thé luu khach hang tiém nang ngay lap tlc va quay lai dé
Not A Lead thém Ghi chl va Thé sau.
« Bancling c6 thé sao chép hodc gl email cho khach hang tiém

? nang bang cach nhan vao dia chi email.
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Tim kiém & sap xép ho so khach hang tiém nang

Leads
Vao muc Khach Hang Tiém Nang dé xem danh sach e
khach da quét. )
SU dung thanh tim kiém hodc sap xép khach hang theo P ey

Thai Gian Tao va Mirc D6 Tiém Nang dé tim ho so ban
muon chinh sira.

Nasution Harris Malaysia
Informa Markets @b
Nhan truc tiép vao ho so khach hang dé mé trang T
thong tin.

GAUTAM JATWANI Australia
INFORMA MARKETS

Ban c6 thé chinh sira chi tiét trong phan Ghi Chd va
Thé, sau dé nhan Luu dudi dang Khach Hang Tiem
Nang dé luu thay doi.

Fung Claralee Hong Kong

- - @
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Thém ghi chu cho khach hang tiém nang

< Add Leads
Ban cé thé nhap ghi chi cho timng ho =
sg khach hang dé ghi nhé cac chi tiét Add Business Card
quan trong. =)

——

Trong phan Ghi Chu, ban c6 thé tai Rl o s
[én danh thiép cua khach va nhap
thém thong tin vé cudc tro chuyén vdi
khach.

16
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Thém thé cho khach hang tiém nang

4:15 v 56 €

< Add Leads

Ban cé thé thém thé dé ghi nhé chat feaiTemperatuce
luvgng cla khach hang tiém nang.

Lead Type

Existing Customer

Trong phan Thé, hay chon cac tiéu chi EER
ohu hgp dé ghi nhan loai khach hang,
muc do tiém nang va hanh dong theo Follow-up actions

dOj
O | . Arrange a meeting (Face-to-face)

Send an introduction email

Send quotation

Other

O ———

17
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Lién hé d6i ngii ho tro

Néu ban ¢ bat ky cau hoi hay thac mac nao,
dirng ngan ngai lién hé déi ngl ho tro cla
chung toi qua email leadgrab@informa.com ' -

P6i ngli ho trg clia ching toi sé cd mat truc
tiép trong sudt thai gian trién lam dé cung
cap bat ky su ho trg nao.



mailto:leadgrab@informa.com
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5 - Cau hoi thuong
gap (FAQ)
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Cau héi thwong gap (FAQ)

T6i c6 phai tai Ung dung vé khong?

Mac du viéc tai xudng ng dung khong phai la bat budc, nhung chiing t6i khuyén khich ban lam diéu nay vi 'ng dung dd duoc
thiét k& dac biét dé toi wu hda nang sudt thu thap dr liéu khach hang tai su kién. Ung dung nay sé gidip ban nhanh chéng thu
thap khach hang tiém ndng va tao ra danh sach lién hé dua trén cac tuong tac cla ban.

Thiét bi nao c6 thé s dung dugc iing dung LeadGrab béi Informa?

Doi véi ngudi dung Android, 'ng dung yéu cau Android 8.0 (Oreo) hodc phién ban mdi hon. Béi véi ngudi dung i0S, Ung dung
tuong thich véi cac thiét bi chay iOS 15 hodc phién ban mdi hon.

Toi vao 'ng dung nhu thé nao?

Ban sé can dugc quan ly sukién clia minh cap quyén truy cap. Quan ly sukién clia ban cd thé thuc hién cac budc sau dé
quan ly quyén truy cap cla ban.

Mot cdng ty dugc bao nhiéu ngudi str dung (rng dung?
S6 lugng toi da tai khodn ngudi dung ma ban cé thé kich hoat tai mot thai diém la 3 ngudi dung.

21
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Cau héi thwong gap (FAQ)

Khi nao tdi ¢4 thé trich xust dit liéu?

Ban cé thé xuat dif liéu khach hang tiém nang ctia minh bat ky IGc nao. Ban can dang nhap vao cong thong tin khach hang
tiém nang va diéu hudng dén muc "Lead Report" trong LeadGrab by Informa dé xuat dif liéu khach hang tiém nang da quét
cla minh.

Lam cach nao dé xuét di liéu khach hang tiém nang cla toi ra bang tinh hodc phan mém khéc?

Di t&i muc "Lead Report" va nhan vao "Download All" dé xuét toan b dit liéu dudi dinh dang Microsoft Excel Worksheet, hodc
chon ting dif liéu cu thé ma ban mudn xuét riéng 1é.

Tai sao toi khdng thé chinh slta thong tin hd so clia khéch truy cap?

D{I liéu ho so clia khach truy cap can dugc gitr két ndi vdi hé théng clia ching téi dé phuc vu cho muc dich déng bd hda. Ban
¢ thé st dung muc Ghi chi dé thém bat ky thong tin chi tiét nao vé khéch truy cap, nhiing thong tin nay sé dugc luu lai khi
ban xuat di liéu. Ngoai ra, ban cling c6 thé chinh sira chi tiét nay mét cach thd cong sau khi da xuat dit liéu ra bang tinh.

Tai sao thdng tin ho so cda khach truy cap lai khac so véi danh thiép?

Thong tin ho so clia khach truy cap dugc dong bd hda dé khdp véi biéu mau dang ky ma khach da dién. Do dé, thong tin da
dang ky c6 thé khong gidng véi cac chi tiét dugc hién thi trén danh thiép cla khach truy cap. SUr dung muc Ghi chi dé tai lén
hinh anh clia danh thiép, hinh anh nay sé duagc lién két véi ho so clia khach truy cap.

22
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Cau héi thwong gap (FAQ)

D{f liéu sé& cé san dé tai xudng trong bao lau sau khi trién 1am két thac?

Ban chi c6 thé tai drliéu trong vong 30 ngay sau khi trién 1am két thiic. Nghia la 30 ngay sau trién 1dm, ban khdng con quyén
truy cap vao OEM n(fa.

T6i nén lam gi néu thiét bj cla tdi khong quét dugc dit liéu khach hang?
Néu ban khdng thé quét dugc dit liéu khach hang, hay ghi lai ma vé clia khéch truy cap dugc hién thi trén thé dang ky clia ho.
Vao cudi surkién, tong hop cac ma vé va glri cho ban to chirc dé yéu cau thong tin lién hé da dang ky clia khéch truy cap.

Toi c6 thé s&r dung Ung dung néu khdng cé mang internet khong?

Ban van c6 thé quét ma QR clia khéch truy cap ma khong can két néi internet. Cac khach hang tiém nang da quét sé tu dong
xudt hién khi thiét bi clia ban két noi lai truc tuyén. Qua trinh dong bo hda cé thé mét vai phut. Xin hay yén tam rang tat cd dir
liéu déu dugc thu thap va luu lai.

23
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